URGENT PUBLIC NOTICE TO ALL RATESPAYERS

PAYMENT OF CONSUMER ACCOUNTS

The uMvoti Municipality wishes to notify consumers that as stated in Section 95 of MFMA, the
municipality is responsible for the collection of all monies owed to the Municipality by
ratepayers. In light of this, the Municipality is advising that ALL ratepayers ensure their
accounts (Rates and Electricity) are up to date.

Notice is further given that the Municipality will be enforcing disconnections to customers
who have not made payment or those consumers in arrears, this applies to both convention
and prepaid meters.

Customers are requested to settle their accounts in full by the end of the month (31 August
2025) to avoid being disconnected. Those consumers experiencing financial difficulties and
cannot make full payment by the 31%t August 2025 are encouraged to make payment
arrangements with the municipality.

For further enquiries please contact Mr Khumalo or Miss Mbambo at the Revenue Section on
033 413 9222/ 033 413 9141.
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ISAZISO ESIPHUTHUMAYO SOMPHAKATHI KUBO BONKE ABAKHOKHELI BENTELA
(RATES)
UKUKHOKHELWA KWAMA-AKHAWUNTI NGABATHENGI

UMasipala waseMvoti ufisa ukwazisa abathengi ukuthi njengoba kushiwo eSigabeni 95
somthethi weMFMA, umasipala yiwona obhekele ukugogwa kwezimali ezikweletwa
uMasipala ngabakhokhi bentela. Ngenxa yalokhu uMasipala weluleka ngokuthi BONKE
abakhokhi bentela baqginisekise ukuthi ama-akhawunti abo (amaRates noGesi) akhokheliwe
futhi asesikhathini samanje.

Bayaziswa futhi ukuthi uMasipala uzophogelela ukunganyulwa kwama services
kumakhasimende angakhokhanga noma labo bathengi abasilele emuva. Lokhu kusebenza
kuwo womabili amamitha ajwayelekile kanye nama-prepaid metres.

Amakhasimende ayacelwa ukuthi akhokhele ama-akhawunti awo ngokuphelele ekupheleni
kwenyanga (31 August 2025) ukuze agweme ukunganyulelwa ama services. Labo bathengi
abanenkinga yezimali abangazokwazi ukukhokha ngokuphelele uma kushaya umhlaka 31
August 2025, bayakhuthazwa ukuthi benze izinhlelo zokukhokha nomasipala.

Amakhasimende angaxhumana no uMnu Khumalo noma uMiss Mbambo ophikweni
IweRevenue Section ku-033 413 9222/033 413 9141.
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