UMVOTI
MUNICIPALITY

MUNISIPALITEIT
UMVOTI

Office of the Municipal Manager

& 033413 9101

41 King Dinizulu /Bell Street

“% nokuphila.mkhwanazi@umvoti.gov.za
Greytown & www.umvoti.gov.za

3250
Umkhandlu wase
UMVOTI
GREYTOWN
3250
Residents of Umvoti Local Municipality 09 April 2024
Greytown

3250
Conversion of credit meters to prepaid systems

This letter forms to inform the residents of Umvoti local municipality that we will be installing prepaid
meters for all residential consumers, which is the property of the municipality, as per the approved
municipal by-law quoted below.

e The municipality will be in the position to distinguish the type of metering system the
consumer in a particular tariff should have whether it be prepaid, postpaid or bulk metering.

This meter reading policy was adopted by the Council of Umvoti Municipality at its
Council meeting held on the 30" August 2022 under item UMS 30 (9) and shall remain in
place and inforce until review.

We kindly advise residents to correspond with contractors and municipal staff doing the installations
to prevent breach of our municipal by-laws and policies.

Should you have any queries, please do not hesitate to contact the METER
ADMINISTRATOR , MS T ZUMA on email Thandokuhle.Zuma@umvoti.gov.za or
alternatively on 033 4139125 or visit the Electrical Engineering Department at 41 Bell
Street, Greytown during office hours 07:30 to 13:00 and from 14:00 to 16:30.

Your co-operation in this matter will be highly appreciated.

YOURS FAITHFULLY

Mol

MISS N.P.NDABA
MUNICIPAL MANAGER




